Donna Sider
1631 Monte Vista St
Pasadena CA 91106

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I was absolutely sick and tired of monopolies being my only choice in the area. That is UNTIL I
learned of Sonic! I have been thrilled with Sonic's personalized service. Sonic has FLAT FEES so |
don't get yanked around with fluctuating pricing from month to month as I'd previously
experienced.

I have a home-based business offering health solutions where reliable broadband, fax services are
essential to doing business.

Along with millions of customers who have found competitive prices AND awesome service, I
demand that this not be stripped from the consumers due to pressure from industry brutes.

Do not fail the people!

Donna Sider



